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1. What can | do with Meddy?

Thank you for choosing Meddy. Through this application you will be able to book visits with
your clinician in just a few clicks and make the visit even via teleconference! You can send
requests for prescriptions and receive the Clinician’s response directly on Meddy. Reports and
communications will always be at hand!

Meddy is completely free and can be used on both mobile devices and PCs. You can
easily access from anywhere and from any device simply by entering your login credentials at
the following web address:

meddycare.it
(select the "sign in" page and enter your credentials)

See the next paragraph to find out how to activate an account.

2. How do | activate an account?

In order to activate a Meddy account, ask your clinician to register you. In a few moments you
will receive an email with instructions to generate your login credentials.

You will have to indicate a Username and a Password following the criteria indicated on the
screen.

Figure 1 Username and password creation
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3. I don't remember the password, how can | recover it?

No problem, you can always recover the password by clicking on "Forgot password?". At this
point, by entering your email, you will be sent instructions to recover it. If the username is also
lost, simply enter the email address instead of the username or ask your Clinician's secretary

to reset the login credentials.
™M l MEDDY CARE

paztestmeddy

L

Forgot Password?

Don't have an account?

Remember me

Terms and conditions

Language

V2758 English ~

[ o @ &
D

Figure 2 Password recovery

4. How do | access the different functionalities of di Meddy?
Depending on the device used, Meddy may show some fields or buttons in different places

adapting to the screen size.

By accessing from PC, the portal will appear structured in two main areas:

¢ A menu on the left with the list of functionalities;
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An area on the right showing the contents related to the functionality selected in the
menu.

Please note:

The way the menu is displayed may vary depending on the screen resolution:

if the screen resolution is high the menu appears in extended form (showing icons and
text)

if the screen resolution is low the menu appears in compact form (showing icons only).

By clicking on the logo at the top left the menu is always opened in extended form.

By accessing instead via mobile device (smartphone), some functionalities will be accessible
directly through the icons located at the bottom of the screen (including the menu icon).

n MEDDY CARE

!
#58 P. Test v JEL Lorem lpsum

GENERAL

B Home
2 visits
3 chat

ngilla. Do

Published 28-02-2022 Author: Luca Paciello

READ ALL

@ Attachments
B Medical Reports

Bl Modules

Bl Terms And Conditions

B Privacy Policy

@ credits

Figure 3 The menu, desktop view
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e View profile

|§| Medical Reports

E Modules

e Settings

E Privacy Policy

E Terms and Condition
o Credits

F English -

2l Logout

B B = U} =

Home Visits Chat Attachme. .. Menu

Figure 4 The menu, mobile view

5. Where do | read the Clinician's notices / communications?

The “Bulletin board” shows a list of all the notices / communications shared by the Clinician.
Each communication is made up of a title and content (previewed on the home).

By clicking on the communication it will be possible to read the complete content.
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Lorem Ipsum

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Suspendisse fermentum a tortor id ornare. Maecenas faucibus bibendum erat in
auctor. Interdum et malesuada fames ac ante ipsum primis in faucibus. Mauris ultricies, turpis ac tincidunt accumsan, diam ante
convallis magna, eget tempus erat diam quis neque. Cras magna nibh, viverra vel feugiat aliquet, lacinia eu lorem. Nulla iaculis imperdiet
justo sed rutrum. Sed elementum augue eget magna pretium, eu lacinia enim luctus. Nam finibus rhoncus lacus. Vivamus consectetur
malesuada tellus, tristique pulvinar dui efficitur eget. Interdum et malesuada fames ac ante ipsum primis in faucibus. Vestibulum sed
tincidunt dolor, in facilisis justo. Ut ullamcorper rhoncus fringilla. Donec et turpis quam. Sed varius dolor sit amet mauris aliquet, et porta
erat pulvinar. Quisque gravida urna ipsum. Integer sed est arcu. Etiam id nunc diam. Proin vulputate nibh eget tellus posuere vestibulum.
Nulla facilisi. Morbi at orci eu nisi aliquet accumsan. Fusce sodales magna ultrices metus posuere aliquet. Phasellus at velit eu mauris
feugiat hendrerit vitae eget ligula. Curabitur molestie orci id auctor rhoncus. Pellentesque et finibus lacus. Praesent at laoreet velit
Maecenas tempus eleifend vestibulum. Curabitur finibus eget metus et accumsan. Nunc ultricies magna a neque consequat mollis. Nulla
porta auctor scelerisque. Quisque cursus maximus gravida. Curabitur scelerisque lacinia risus, sit amet euismod libero gravida quis.
Fusce et convallis erat. Aliquam nec turpis diam. Donec augue sem, lacinia in tellus interdum, lacinia placerat magna. Curabitur molestie
tempus nunc non consectetur. Pellentesque habitant morbi tristique senectus et netus et malesuada fames ac turpis egestas. Fusce
tristique molestie laoreet. Etiam fringilla rhoncus felis, id imperdiet nisi eleifend id. Donec tristique nunc eget aliquam porta. Curabitur
nec efficitur dui. Nam ut lacinia sem, quis ullamcorper enim. Nam efficitur arcu ut ultricies cursus. Fusce faucibus neque dui, vehicula

Published 28-02-2022

CLOSE

Figure 5 The Bulletin board, desktop view

Lorem Ipsum

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Suspendisse fermentum a tortor id ornare.
Maecenas faucibus bibendum erat in auctor.
Interdum et malesuada fames ac ante ipsum primis
in faucibus. Mauris ultricies, turpis ac tincidunt
accumsan, diam ante convallis magna, eget
tempus erat di
viverra vel feugiat aliquet, la

m quis neque. Cras magna nibh,
ia eu lorem. Nulla

iaculis imperdiet justo sed rutrum. Sed elementum
augue eget magna pretium, eu lacinia enim luctus.
Nam finibus rhoncus lacus. Vivamus consectetur
malesuada tellus, tristique pulvinar dui efficitur
eget. Interdum et malesuada fames ac ante ipsum
primis in faucibus. Vestibulum sed tincidunt dolor,
in facilisis justo. Ut ullamcorper rhancus fringilla.

Donec et turpis quam. Sed varius dolor sit amet
mauris aliquet, et porta erat pulvinar. Quisque

gravida urna ipsum. Integer sed est arcu. Etiam id
nunc diam. Proin vulputate nibh eget tellus posuere
vestibulum. Nulla facilisi. Morbi at orci eu nisi
aliguet accumsan. Fusce sodales magna ultrices
metus posuere aliquet. Phasellus at velit eu mauris
feugiat hendrerit vitae eget ligula. Curabitur
molestie orci id auctor rhoncus. Pellentesque et
finibus lacus. Praesent at laoreet velit. Maecenas
tempus eleifend vestibulum. Curabitur finibus eget
metus et accumsan. Nunc ultricies magna a neque

consequat mollis. Nulla porta auctor scelerisque
Quisque cursus maximus gravida. Curabitur
scelerisque lacinia risus, sit amet euismod libero
gravida quis. Fusce et convallis erat. Aliquam nec
turpis diam. Donec augue sem, lacinia in tellus

OSE
Figure 6 The Bulletin board, mobile view

6. How do | book a visit?

Through the “visits” functionality it is possible to view the list of visits made, visits scheduled
and book a new visit through the appropriate "Book a visit" button.
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The system will show the Clinician's availability for the selected day (or range of days). Simply
click on the desired "slot" and press the "save" button.

A special field will allow you to insert notes in which to anticipate to the Clinician the reason
for the visit, it will also be possible to select the videoconference mode (when allowed by the
Clinician) to carry out the visit through teleconsultation.

Please note:

- ltis not possible to book more than one visit at a time; if you proceed anyway, the system
will suggest you cancel the visit already booked in order to allow the new booking.

- The reservation cannot be canceled on the day of the visit; if necessary, contact the
Clinician’s secretary by phone.

- When booking, select the desired date to view the available slots; you can only
view a limited number of future days (e.g. 2 weeks or 30 days, according to the
Clinician’s wishes).

n MEDDY CARE wrevovs Next FEBRUARY 2022

58 P Test v
Mon 28/02 Tue 01/03 Wed 02/03 Thu 03/03 Fri 04/03 Sat05/03

GENERAL

Bl Home
3 visits

[3 chat

@ Attachments

B Medical Reports

B Modules

B Terms And Conditions

B Privacy Policy

@ Credits

Figure 7 Visit booking, desktop view
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SELECT DATE:

Selected interval: from 28/02/2022
to 05/03/2022

/0372022 08:00 - 08:30 -
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a

o

IS

fwslo;:
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O New template
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o New template
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O New template
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Q New template

3

Ned 02/03/2022

11:00 - 11:30 -
New template
Wed 02/03/2022 11:30 - 12:00 -
O New template

Wed 02/ 0 12:00 - 12:30
O New template

Wed 02/03/20 12:30 -13:00 -
Q New template

o

Wed 02/03/2022 13:00 - 13:30 R
] [} [0} =
Home Visits Chat Attachme... Menu

Figure 8 Visit booking, mobile view

7. How do | chat with the Clinician?
Through the Chat functionality you can communicate with your Clinician.

To attach a file you need to select the file and then write a message; it is not possible to send
a message with only the attachment without text.

Attachments received and sent are also available in the "Attachments" section.
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MEDDY CARE
Chat

GENERAL :==: Luca Paciello
Bl Home
() visits
3 chat

) Attachments
B Medical Reports

B Modules

o
Paziente Test .Ei‘
B Terms And Conditions

B Privacy Policy

@ Ccredits

Figure 9 The Chat, desktop view

8. How do | search for an attachment sent or received by the
Clinician?
In "Attachments" you can view all attachments sent and received via chat. You can also search
for an attachment by name using the appropriate search bar.

n MEDDY CARE 1, FromAtoZ -

- [P———
3538 P. Test v

Sender: Luca Paciello

GENERAL Sent date: 28.02-2022 20:34
Bl Home Description: allegato

B visits Download

[3 chat
@ Attachments
B Medical Reports

B Modules

B] Terms And Conditions

Privacy Policy

@ Ccredits

Figure 10 Attachment’s visualization, desktop view
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9. How do | view the Clinician’s report?
The clinical notes written by the Clinician at the end of the visit can be retrieved in the “Reports”
section. Official documents can be sent via chat and then recovered in the "Attachments".

X

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Maecenas mauris
neque, sodales vitae auctor vel, sollicitudin nec odio. Sed eu tortor sed
quam euismod faucibus. Quisque dolor massa, maximus in rhoncus non,
scelerisque molestie dolor. Nunc blandit posuere velit vitae semper.
Quisque elementum id enim dictum scelerisque. Phasellus interdum nunc
purus. Sed scelerisque neque in est posuere commodo. Vestibulum
egestas purus a facilisis pharetra. In tellus quam, fringilla viverra nis!
pellentesque, bibendum pulvinar nisi. Nullam in pharetra lacus, eget
finibus felis. Donec ctus in cursus eleifend. Vivamus eget ipsum
ornare nisl hendranae vel orci. Fusce a ex dictum, ullamcorper
elit vel, pharetra lectus. In ac consectetur enim, sit amet tristique turpis.
Fusce id porttitor eros. Nullam elit eros, mattis vel sapien in, congue
congue diam. Nam tempus odio quis ipsum lobortis porta. Proin ornare
nulla sapien. Morbi bibendum sed sem placerat tempus. Nunc ac
maximus ante. Sed lobortis luctus neque, id auctor ante blandit quis.
Nulla tincidunt quam facilisis velit placerat ultricies. Duis vulputate leo
tempor consequat aliquam. Phasellus dictum ornare maximus. Proin a
lorem euismod, mollis massa at, porta lacus. Cras nec ante non urna
dapibus rutrum. In hac habitasse platea dictumst. Maecenas ultrices,
augue eget fermentum rutrum, turpis mauris posuere erat, vitae porta
purus nunc sed augue. Vivamus convallis dapibus enim eget lacinia. Proin
vestibulum, mauris aliquet interdum tempor, arcu ligula aliquet risus, a
consequat purus diam nec arcu. Quisque ac vehicula augue, eu viverra
erat. Cras porttitor risus quis feugiat efficitur. Aliquam eget tristique
augue, non vehicula odio. Vivamus bibendum consectetur velit. Nulla in
vulputate enim. Nulla vel pellentesque dui, a congue velit. Nunc lorem
eros, dignissim eu lacinia , varius in mi. Fusce ornare lectus sagittis risus
porttitor mollis. Proin ut tellus magna. Maecenas imperdiet, dui quis
cursus tincidunt, magna ligula porttitor nulla, et venenatis magna eros.
non lectus. Morbi imperdiet vestibulum diam, sit amet sagittis augue
posuere non. In molestie quam vitae dictum malesuada. Sed ex lectus,
lacinia quis sagittis a, auctor eu felis. Quisque eget mi ac elit consectetur
finibus nec vitae diam. Phasellus dapibus hendrerit malesuada. Ut lacus
lacus, auctor eget dui sit amet, volutpat pharetra purus. Donec non
tempor felis. Cras vestibulum, ligula vitae commodo scelerisque, neque
lacus egestas felis, non hendrerit ex arcu id dolor. Aenean et urna eu odio

egestas tempor at eget ipsum. Suspendisse et magna malesuada,
pharetra eros et, tempor elit. Donec bibendum, sapien dapibus viverra
dignissim, ex ex accumsan nisl, sed imperdiet felis nisl varius tellus
Quisque magna est, scelerisque sed massa eget, scelerisque laoreet
metus. Nullam convallis, massa sed aliquam auctor, enim metus hendrerit

Figure 11 Medical reports visualization, desktop view

10. How do | ask the Clinician for a prescription?
In the "Requests" section you can ask the Clinician for a prescription for:

— Chronic therapy
— Medication
— Prescription for examination or visit

According to their status, requests are grouped into 3 different lists:

- PENDING: requests sent and not yet processed by the Clinician.
- PROCESSED: requests sent and processed by the Clinician (including his response).
- DRAFT: partially completed and unsent requests

You can insert a new request by pressing the button "CREATE NEW REQUEST" and entering
the following information:

1. Detail
- Medication name (or visit/examination)
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- Exemption number (if any)

- Patient/Clinician communication text (where to insert the written request to the
Clinician and then view his response).

2. Attachments for the Clinician: here you can upload attachments in pdf and photos,
which will be attached to the request.

Please note:
- The Clinician's response will be available within the request made only when it appears

in the "Processed" tab of the “Requests” section. Requests not yet processed by the
Clinician will be visible in the "Pending" tab of the “Requests” section.

CREATE NEW REQUEST
3 L. Paciello v
Al Acti edi = Type name Patient full name Number

B Home No data
an Patients

[ chat
[ visits

Bl Requests

B Terms And Conditions

B Privacy Policy

@ support

Figure 12 Requests, desktop view
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Template status

PENDING S

Q searc = =

Last edit: 28/02/2022 20:45

Template name: tachiflou -
Type: Drug prescription

B ] A U} =
s Attachme... Menu

Figure 13 Requests, mobile view

1. How do | receive notifications from Meddy on my
device?

In order to receive notifications from Meddy on your device, you must give permission at the

first access. If this is denied, it will always be possible to give consent later by pressing on the
padlock placed before the web address in the browser used and enabling notifications.
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< C  §&)13-meddycaretechcare.eu/loggedin/module/

#oap 94 o -Plorner (& Calenderio- Luca?.. @ [ Te20Rs [F] ResidenzaDigitle @ ] Timesheet Pacielo... [y The Selenium Brow.. @) Supporto: Webste.
13-meddycare techdcare.eu x
& La connessione & sicura , ponding I
& Notifiche - |

Reimposta l'autorizzazione

GENERAL Last edit = Template name Type

@ Cookie Sinuso (4

B Home EPE- @ | 2si0220222045  tachifou Drig presciption

() visits

[3J chat

@ Attachments

B Medical Reports

B Modules

Bl Terms And Conditions

Privacy Policy

@ Credits

Figure 14 Notifications management, desktop view

12. How do | change my profile data?

2% OB e»0 :

Cloud Messaging .. [l Adding Custom Env.. » | B Bencodiletra

CCREATE NEW MODULE

To access the details of your profile in the PC version, just click on your name at the top left
of the menu and select "My profile". In mobile view, just click on the menu icon at the bottom
and then the "View profile" item. To change the data press "Edit" first, then update the fields

below and then press "Save".
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YOUR PROFILE

profilePage.pageDescription

Paziente Test e =
paztestmeddy@test tech4care.eu aziente Test
Patient
English -

@ My profile

£ Settings |

3] Logout

me Surname . Identitior code €
B Medical Reports Paziente Test efreytuy t Phon

B Modules

Birth information

Residence

ountry (Residence) State (Residence) City (Residence Post code (Residence) Address (Residence) Number (Res

Bl Terms And Conditions

B Privacy Policy

Domicile

@ Ccredits

Figure 15 Your profile, desktop view

Paziente Test

personalData.pageDescription

CREDENTIAL RESET
PASSWORD RESET
General
Name *
Paziente

Surname *

Test

Identifier code

efreytuy
B | (] U] =
Home Visits Chat Attachme. .. Menu

Figure 16 Your profile, mobile view
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13. Where do | find contacts for technical assistance and
support?

In the "Support" section you will find, in addition to this manual, also the contacts for
assistance.

14. How do | disconnect from the portal?
In the PC version, to disconnect from Meddy simply click on your name in the menu and then
on "Log Out". In the mobile version, just click on the menu icon and then on "Exit the app".

B veoov cane YOUR PROFILE

3158 P Test v profilePage.pageDescription

Paziente Test

: : paztestmeddy@test.tech4care.eu ‘ Paziente Test
Patient
*0
English -
CREDENTIAL RESET PASSWORD RESET
@ My profile
£ Settings i

2] Logout

Birth information

Terms And Conditions

B Privacy Policy

@ Credits

Figure 17 Log out, desktop view
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e View profile

\§| Medical Reports
E Modules

* Settings

E Privacy Policy

@ Terms and Condition
O Ccredis

M English -

a B9 U =

Home Visits Chat Attachme... Menu

Figure 18 Log out, mobile view

Agg. n°00 al 07/09/2020 MOD 75 Pag. 17 | 17



	1. What can I do with Meddy?
	2. How do I activate an account?
	3. I don't remember the password, how can I recover it?
	4. How do I access the different functionalities of di Meddy?
	5. Where do I read the Clinician's notices / communications?
	6. How do I book a visit?
	7. How do I chat with the Clinician?
	8. How do I search for an attachment sent or received by the Clinician?
	9. How do I view the Clinician’s report?
	10.  How do I ask the Clinician for a prescription?
	11. How do I receive notifications from Meddy on my device?
	12.  How do I change my profile data?
	13.  Where do I find contacts for technical assistance and support?
	14.  How do I disconnect from the portal?

